
International Organization for Migration (IOM) 
1300 116 986  |  AVRAustralia@iom.int

https://australia.iom.int/assisted-voluntary-return-and-reintegration-program
(Please check the website for this brochure in other languages.) 

Established in 1951, IOM, the UN Migration Agency, 
has offices in over 100 countries and has helped 
millions of people around the world to return home 
voluntarily through its Assisted Voluntary Return and 
Reintegration (AVR/R) programming.  



How can IOM help?
IOM can help you make an informed choice about 
returning voluntarily to your home country or to 
a country where you have the right of entry and 
long-term residency. 

Am I eligible for AVR/R? 
 IOM caseworkers are ready to speak to you about your eligibility for AVR/R 

What will it cost? 
 All IOM assistance is free of cost. 

How soon can I travel? 
  IOM will keep you informed about how long it will take to organise 

everything that is needed for you to return. This may depend on travel 
document processing and flight availability. 

Confidential 
discussion about 
return options, 
independent of 
all government 
processes.

If you decide to 
return, IOM can 
help you obtain 
travel documents 
and arrange your 
flights. 

Once you arrive 
home, IOM can 
assist you with 
support to get 
settled. 

STEP 1
Information & 

Counselling

STEP 2
Return 

STEP 3
Arrive home 

For feedback and suggestions please contact: 
IOMAusAVRFeedback@iom.int
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